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The complaint should include a description of the alleged action, the

complainant’s name, address, and telephone number.

TRg
Oe
DEPARTMENT
OF TRANSPORTATION
1301 E.Warren Ave.
Detroit, MI 48207
General Information
(313) 933-1300 or (888) DDOT-BUS (336-8287)
Detroit Metrolift Service
(ADA Paratransit Service)
(313) 933-1300
TDD/TTY Hearing-Impaired Schedule Information
7-1-1
After-Hours and Weekends
Emergency Lift Service Assistance
6PM - 6AM
(313) 935-LIFT (935-5438)
Voice Relay Service: (800) 649-3777
www.RideDetroitTransit.com

Schedules and other printed
multiple language formats -
upon request.

The mission of the Detroit Department of Transportation
materials are provided in

is to provide public transit services that are reliable, clean,

customer-focused, safe and secure.
of all to participate in programs and services we provide. All DDOT

passengers will be treated equally and will not be excluded from
participation in, denied the benefits of, or subjected to discrimination
MAY FILE A COMPLAINT WITHIN ONE HUNDRED-EIGHTY (180)

DAYS following the date of the alleged d
Transportation, ADA Office, 1301 E. Warren Ave, Detroit, MI 48207 or

RACE, COLOR, or NATIONAL ORIGIN, as protected by Title VI of the
Any person who believes he/she has experienced discrimination
Send Title VI Civil Rights complaints to: Detroit Department of
call the Customer Service Center at (313) 933-1300 or (888) DDOT-BUS

under any federally-funded program or activity on the grounds of
Civil Right Act of 1964.

The Detroit Department of Transportation (DDOT) ensures the right

Vovy  VOYy  Viey VEZY V60 VYOF  V6SE  V6PE  VSPE  VHEE  VOEE

Vore VOPE VIEE VEZE  V60E  VP0E V6Sc V6¥Z VSvZ VveZ  V0eEC
V60y  V¥O¥ V9SE VESE  VPPE VBEE  VSEE  VZZE  VGLE  V90€  V00E€ VovZ VOvZ VIE€Z VEZZ V60Z Vv0Z  VWeSL  Vevl  VSPL  VYEL  VOEL
V60E  VPOE V9SZ  VESZ VPYZ V6EZ  VSEZ  VZZZ  VSLZ V902 V002

vorl Vol Vi€l veek veol V¥0lL V6SZl Vevel VSvel vyecl VoeCh

v60Z  vvO0Z V9SL  vesl  Vyyl  VeEL  vSEL Vgl VGl V90l V0Ol VovZL VOvZL VIEZL VezZL V60ZL Vv0ZL d6SLL  d6bLlL  dSvllL  dveELl  dOgLL
V60l VYOl V9SZL VESCL VyrZl VeeZl VSEZL vezzlk vSiZh vooZL Yoozl dovll  dOvLL dIELL dEZLL  d60LL dvOLL  dBSOL d6r0L dSpOL  dPEOL  dOSOL
V60ZL VYOZTL d9SLL  dESLL  dbbil dBELL  dSELL  dZZhl  dSLLL d90LL  dOOLL d9v0lL  dOvOL dLEOL dEZ0L  d600L dp00L  d6S6  d6v6  dSvE  dbee  d0g6

d60LL  d¥0LL d990L dE€S0L dv¥0lL d6e0l dSe0L  dccOl  dSL0L 49004  d000kL
d600} d¥00L d956  d€S6  dvv6 d6E6  dS€6  dcc6  dSL6  d906 006

dov6  dO¥6 dle6 dE€C6  d606 d¥06 4698  d6¥8 dS¥8  dvE8  d0E8

d9¥8  dO¥8 dLE8 dE€Z8  d608 d¥08 d6S. d6v. dSv. d¥EL  dOEL

d606  d¥06 d998  dE€S8  d¥¥8 d6E8  dSE€8  d2Z8  dSi8  d908 008 118 dS08  d9S.  dsb.  dvel d6Z.  dbz.  dbl.  dOLL  d6S9  dSs9

d608  d¥08 d9S. des.  dvv. d6€L  dS€.  dee.  dSL. d90L  d00Z

del.  d80L d00L d/99 di¥9  dev9  dLE€9 dEZ9  dGL9 4909  d009 divi  dSEL - dScLdBLL o dVOLdOS9 Va9 dvr aves does
aig9  dze9 4Il9 4719 409 dESS  dSh  d9gs  dogS dillL  dS0L  d9S9 d8v9  d¥E9 d629  d¥Z9  d¥l9  dO0L9 469§ dSSS
diy9  dS€9 d929 d8L9  d¥09 d6SS  d¥SS  dvvS dves  d0es

dvl9  d609 d009  di9S  di¥S  devS dLES dE€2S  dSLS  d90S d00S

dll9  dS09 d99S d8v¥S  d¥eS d6¢S  d¥eS  dblS  dOLS  d6SY  dSSY
d/€§  dees d/LG  d2ls  dL0S  desy  dSvy  d9gy  dOEv

dvlG  d60S d00S  diSv  divy  devy  dley de€Zy  dSly d90%  d0O¥ divs  d9eS d9e  d8lS  dv0S  deSy  dvSy - dvvy dvey. - doey
disy dzew dllb  dZib dlOb  dSSE  dShE  d9ge  dose dills  dS0S  d9Sy  d8vy  dbey d6cy  d¥ey  dbly dOLy  d6SE dSSE
drly  d60y d00v  di9€  divE  deve  dlEE deZe  dSle  d90€  d00E divp dSEv d9Ty dBly vy dESE  dve  dvve dvee - dOEe
qiee  dzee dlle  dzZle  dI08  desz  dSvz  d9sz  doOSZ dilly  d90¥  d9S€  d8vE  dbeE d6ce  d¥eE€  dble€  dOLE  d6SC  dSSC

dive dSee  d9¢€  d8le  d¥0€ d6SZ  dvSe  dvie dvec  doge
dile  dS0€ d9S¢ d8¥¢  d¥ee d6¢c  dvee  dvle  d0le  d6SL  dSSh

dvle  d60€ d00€  diS¢  divZ deve  di€¢  d€ZZ  dSlZ d90C  d00Z

digz  dzez diiz  dgiz  di0z desh  dshh  doel  doel

dvlz  d60z d00Z  dISL  dibh  dgvh  di€L  dezl  dSLk d90b  d0Ol divc dsec  doee  d8lc  dv0z  d6SL dvSlh  dvvl dvel  doel
we aze Wi dzll A0l dESel dovzL d9EZL  doEZL dilz  ds0z  d9sh  dgvl  dbEL d6zl  dbzl  dbll  dObb  d6szl dsszl
dbll  d60b  dOOL  d/SZh dlbZh dZbZlh diEgh  dezeh dSkzh d90zh  d00zh divl  dSEL  d9¢l  dBlL  d¥OL d6Sch dvsel  dibiel dvecl doeck

SIS 33333333332

O 0l L L 0 g Sed ) O O
o o SN F & & & N & oF ¢ ¥ o~
o ¥ l l P \ O > > o> ../
%,w% %/9 o,,o; %s; W W & o%/v a%ev MV.»% & & &P o,wa O«og o%, oxm«o%
S & & & & oav/ & & A RS R% DS &N 4,)/ P i\ & O
NS S S S NN Ry Ry RO R & 2 & W \
S §F o ° & < ¥ & < S O F &0
2 2 o 2] 2] o 2 2
& L & & *
¥ ¥

AGNNOYGHLYON AaNNOgHLNOS

panunuod Aepung




<2k Uo panuRuoH

dlegL  dezeel dZleL deigh  dl02L VeESLL  WSyLL W9ELL  VOELL dill dS0L  d9SZlh d8vzl dveel d62zl  dvezl dvizl doiZl  WeSLL  VSSLL
dvlzl  d60Zh d00Zh  VIGLL  VibLL VZbll  VZELL  VEZLL  VSLLL V90LL  VO0OLL divel dSech docel dsicl  dv0ch VeSLL  VvSLL  Vvvll VvELL  VOELL
Y.ELL  VZELL YZLLL VZLLL  VZ0LL  VESOL VSHOL V9E0L VOE0L diiel dsoclk V9sLL v8vLl  VvELL Vecll  viZll  Villl VOLLL VeSOl VSSOL
VLl V60LL VOOLL V.SOL V.¥OL VevOL V.Z€0L VEZOL VSLOL V900L V00O Vivll VSELL VOZLL  V8LLL VYOIl VBS0L VIS0l ViyOl VEOL  VOEOL
V.E0L  VZEol VL0l VZLOL V.00l VES6 VSP6 VIS  VOE6 ViLLL  WSOLL V9S0L V8vOL VYEOL V6Z0L V¥ZOL VrLOL VOLOL V6S6  VSS6
VrLOL  V600L VO00L V.S6 V.V6 VIv6 V.€6  VEZ6 VSL6 V906 V006 VIOl VGEOL V9ZOL V8LOL VYOOl V6S6  V¥S6  Vhie V¥E6 V06
VIE6  VZEB VL6 VZL6 V.06  VES8 VS8 V9E8  VOES VLLOL VS00L V9S6 V8¥6  V¥E6 V6Z6 VY6  VrL6  YOL6  V6S8  VSS8
VyL6 V606 V006 VIS8 V.¥8 VZ¥8  V.E8  VEZ8  VGL8 V908 V008 Vi¥6 VGE6 VOZ6  V8L6 VY06 V6S8  V¥S8 VP8 VbE8  V0E8
V€8  VZE8 VL8 VZL8 V.08 VES. VS¥. V9EL  VOEL VI VS06 V9S8 V8F8  VFES V6Z8  V¥Z8  VrL8  V0L8  V6S.  VSSL
Vyl8 V608 V008  VIS. V.iv. VWevl. VIEL VWE€ZL VWSLL V90L V00 Vi¥8 VGE8 V9Z8  V8L8 VY08 VBSL  VYSL Vbl VvEL  VOEL
viEL  VZEL VL. V2L V0L VES9 VSY9 V9E9  V0E9 Vil8  VS08 V9S. V8F. V¥EL V6ZL V¥ZL VL. VOLL  VBS9 VSS9
VyLL  V60L VO00L  VIS9 Vb9 VZ¥9 V€9  VEZ9  VSGL9 V909 V009 Vi, VSEL Y9ZL V8LL V0L VBS9 VYS9  V¥9 VPE9  V0E9
V€9  VeZE9 VL9 VZl9 V.09 VeSS  VSPS  V9ES  VOES VIL.  VS0L V959  V8Y9  VFE9 V6Z9  VFZ9  VPLO  VOLO  VBSS  VSSS
Vyl9 V609 V009  V.ISS VPGS VZPS  V.IES  VEZS VSIS V90§  V00S VIE9 VSZ9 V9L9 V809  V¥SS  VePS  VPPS  VPES v¥Zs  Y0zs
V.L0S  v20S Viyy Vevy  ViEY  VEZy  VSIY VOOv  VOOv VoS VYOS VIES VEZS  V60S VYOS  VBSY  V6hh V6EY  VSEY
O ) O g
..v% & & e«o /....& &
N SR I 2
W P N K N
°© J@/ &.»v vlb. 04/ 2 v(&
B3 ) &
B Q &
oN QGJ
v@.l

GNNOYHLYON aNNOgHLNOS

V6e0or VeEOy VESE V6YE Vebe V.IEE  VEEE  VZZe  VGlE  V.I0E V00€E Vevy Vivy Veer VeCy V80V VEOY V8SE  V6VE VOVE  VPEE  VOEE
V60e VeE0E VeESC VevZ Veve V.E€C  VeeZ  veez  vSlZ V.02 V002 Vere VIvE VZEE VECE VB0E VEOE V8SZ VeYZ VI¥Z VvEZ VO0ET
V60c Vveoc veslt  vevl vevl  v.eL  veeL  vegl  vSlL V.Z0L V0oL Veéve VIive Veee Vveee v80Z ve0Z v8SlL  vevl Vovl  vveElL  VOElL
V60l Vveol VveselL vevel Vvevel Vv.ieglL veeel veeel vsleh v.i0Zh v00cCl Véevl VIivlL Veel VveZL V80l VeE0L V8SZL VevZl VovZl VvezZl VOEZL

V60cl veoch desil dévll devll di€LL dE€ELL  dechl  dSLLL dZ0LL d00LL
Vevcl Vivel veeel veeel v80ch veoch d8SLL devll d9vll dvELL dOELL

d60LL dEe0LL de€S0L  d6¥0L dZv0L dZ€0L dE€€0L d220L dSL0L  d200L d000L dévLl  divll dZELl d€ZLl  d80LL dE0LL  d8S0L d6v0L d9v0L dvE0L dOSoL
d600} de00l desé  d6v6 dcv6 die6  dE€e6  dee6  dSL6  dl06  d006 d6v0l div0lL dzeol dez0l dgo0l dE00L d8S6  d6v6  d9ve  dPE6  dOE6
d606 de06  des8  d6v8  dev8  diE8  dJEE8  dce8  dGl8  dL08 008 d6v6 di¥6 dZ€6 dEce d806 dE06  d8S8  d6Y8  d9¥8  dves  dOEs
d6E8  dee8  dec8  d6I8  del8  dl08  dE08  deSL  dSP.  dLEL  dOEL d6¥8 dlve dze8 dez8  d808 dS08  d8G. dBb. d9¥. dbEL dOEL
dz08  d9s/ dzvl di€L desL dgz. dSLL  dl0L  d0OL

dév. div. dgel de€z. dS0L dSOL  d8S9  d6v9 d6€9  dse9
d6€. dES. dSz.  déLL dZl. dl0L dSOL dZS9  dSY9  dlE9  dO€9 d6L.  dilZ  dZ0. dESO  dSE9  dEe9  d8z9  d6l9  d9lo  dv09  d009
deol  d9s9 dev9  diE9  dees  deed  dS19 d09 4009 d6b9  dLP9  dZe9  deZ9  d809 dE09  d8SS  d6YS d6ES  dSES
dvv9 d8e9 d8z9 dvz9 dLL9  dZl9 d809 d9SS  d8¥S  d8ES  dOES d61S  dllO  dZ09 dESS  d9EG  deeS  dezS  d6LS  dolS  dv0S  d00S
d609  dE09 dévs  devS  d8ES 9  dBIS  dBOS  JO0S dévs  dibS dzes dezs  d80S  de0S  d8St  debh desy  dsey

d8¥S divS d0€S d92S d8lLS  dELS  d80S  d9SY  d8hy  d8Ey  dOEY
d6lS  dlLlS  d20S deSy  d8ev  deey  d8cy  d6lLy  d9ly  d¥O0y  d0OY

d0bs  deos deyy devy d8ey docy  dsly 8Oy dOOV dévy dlvy dcey dE€cyr  d80F dEOF  d8SE  d6YE d6ee  dSee
d8vy divy d0Ey d9¢vr d8Ly dELY d80F d9SE d8VE  d8EE dOEE d6LF  dLlb  dZ0p dESE  dJSSE  dSSe  d8ze  dBLE  d9le  dv0e  dooS
d0by - dEoy d8ve deve d8ee  doce  d8le  dsoe  dO0E d6éve dlvE dceE dE€¢e  d80€ dE0E  d8SC  d6¥C d6ege  dsec
d8ve dive d0ee d9te€ d8lE dELE  d80¢€ d9S¢ d8¥C  d8€C d0EC d6LE  dLLE  dZ08  deSz  d8Sz  detz  dszz  d6lz  d9lz  dv0z  d00Z
d0le  deoe d8¥¢ dE€¥C d8€C d92C d8lZ  d80C d00C
d8v¢ dlvc d0€C d9¢¢ d8lc dElc d80C d9SL d8vl  d8El  dOEL déve dive  detc  decc  ds0c dE0z  desl - dbvh d6tL - dsel
401z d€oz d8bl  debl  dgel  d9zl  dslL  d80b  dool d6lec dile dc0c dest  d8el  deel d8chk  d6LL  d9lL  d¥0l  d00b
deyl divl doe€l d9¢l d8LL  dELL  d80L d9SZ) d8vZl d8€cl doech dovh  divh  detl decl  dS0L - dE0L  desel  d6vel déeel dseel
4oLl dgol d8vzl debzl dsszl d9zzl dsizl dsozl doozl d6lLl  dill deol  descl d8ech deech d8ccl délch d9lel dv0ch d0ooch
dével divel dcecl decel d80ch de0ch VeSLL Vevll VeeELL VSELL

d8vel divel d0eclt d9cch d8lel deElelk d802) VOGLL V8vllL V8ELL VOELL

d6lel diicl dc0ch veshh veell Vveell vecll V6Ll V9Ll V¥OLL VO0OLL

dolzl deozh verll VEPLL V8ELL VOZLL V8LLL V8OLL VOOLL
vebLL VivLL VOELL VOZLL V8LLL VELLL V8O0LL V9S0L V8bOL V8E0L VOEOL VebLL VivlL VZEL VEZIL VBOLL VEOLL VBSOL Veyol V6E0L VSEOL
VOLLL VEOLL veyoL VEKOL V8BS0l V9ZOL V8LOL V800l V00Ol V6LLL VILLL VZOLL VESOL V8E0L VEEOL V8ZOL V6LOL V9L0L V¥00L V00Ol
V8r0lL VIOl VOEOL VOZOL V8LOL VELOL V800L V956 V8r6 V8E6 VO0E6 V60l VIvOL VCEOL VEZOL V800L VEOOL V8SE  V6YE V6E6  VSEB
VOLO0L VEOOL V8V6 VEP6 Ve  VoZ6  V8L6 V806 V006 V6L0L VILOL VZ00L VES6 V8E6 VES6 V8Z6 V6L6 VIL6 VY06 V006
Ver6 VI¥6 VOE6 V926 V8L6 VEL6 V806 V9S8 Ver8 VeEs VOEs Vere VIv6 Vcee Vece V806 VEO6  V8S8  V6Y8 V6es  vses
VOlL6  VE06 Vb8 VEPS V8ES V9Z8 V8L8 V808 V008 V6l6 VL6 VZ06 VES8 V8E8 VEE8 V8Z8 V6I8 VIl8 V¥08 V008
vevs VI8 V0S8 V9Z8 V8L8 VELS V808 VOS. V8¥. V8EL VOEL Vév8 Vi¥8 VveE8 vECg V808 VEO8  V8GL  V6VL VeeL VSEL
VYOL8 VEO8 vey. Vev. V8S. V9Z. V8L, V80. VYO00. V6l8 VI8 V208 VeES. Vv8E.L VeEEL Vv8Z. V6LL VILL VY0L VO00L
vV8r. V¥, VOEL V9Z. V8LL VELL V80L V959 V8Y9 V8E9 V0E9 Vey. Viv. VeeL Ve€ZL V80L VEOL V8G9  V6¥9 V6EY  VSE9
YOLL VEOL Vv8r9 VEP9 V8E9 V9Z9 V8L9 V809 V009 V6L. VLML VZ0L VES9 V8E9 VEE9 V829 V6L9 VIL9  V¥09 V009
VP9 VOY9 V629 VSZ9 VL9 VZL9 V.09 VSSS VIPS VIES V0SS V6r9 VIP9 VZE9 VEZ9 V809 VEDY  V8SS  V6YS VBES  VGES
VS09  V8SS VEPS VBES VEES VZZS VSIS  VZ0S  V00S VPLO V909 VISS V8KS VEES V8IS  VEIS  WhLS V#0S  VO0O0S
VOVS VEES VEZS VBLS V2L V.0S VEOS VISh  VShb  VIE VOSY VPbS V9ES V.ZS V8LS VEOS V8SY  VESK  Vih VPEY  VOED
V205 VISP Veby VISV  VESY  VZZv  VSLy  V.Ob  VOOb V8lLS VOIS VI0S VeSh VISV VZEv Vi V8l V80r  VhOb
41) .? @ﬁwwv o &&G\V Oo 90
2 N ) < « .r J
oo« 4@ )/«o @ «ev ko & )/«s /«s
o 2 3 00 N 0@ 00 S 2> N
&N 8 W N W & ¥ &
o & o Q g ? Q o 3 &
» R & RG) ¥ S P
Q > Q ©
& o
¢0.l

AGNNOYHLYON aNNOYgHLNOS
Kepanjes 191xXaqg ol




